Computer Support Technician II

SUMMARY: 

Under general supervision, provides routine user support, simple problem analysis and resolution, general technical assistance, and training for information systems.

DUTIES AND RESPONSIBILITIES: 

1. Manages multiple linked databases to include security, data safety and integrity, disaster recovery, and development and implementation of bulk data import/export procedures.

2. Manages multiple servers, workstations, and X terminals, ensuring proper integration of these components with existing university computer systems.

3. Plans and implements system security policy, to include firewalls, host and client access, file permissions, and user accounts.

4. Conducts growth analysis and capacity planning, and develops capital and operating budget proposals.

5. Provides on-call consulting advice and technical support to various users/client organizations regarding specific operational/applications issues.

6. Designs and develops advanced methods and procedures for collecting, organizing, interpreting, and classifying data for input and/or retrieval.

7. Designs and programs specific applications in response to department/client needs; installs and debugs new and/or upgraded software on server and client platforms, ensuring compliance with current site licenses; designs, programs, and manages websites and associated pages.

8. Researches, evaluates, purchases, installs, configures, and troubleshoots all hardware, peripherals, and equipment necessary to meet integrated systems objectives.

9. Troubleshoots networks, systems, and applications to identify and correct malfunctions and other operational problems.

10. Develops and implements various training and instruction programs for users on the use of operating systems, networking, applications, and databases.

11. Maintains currency of knowledge with respect to relevant state-of-the-art technology, equipment, and/or systems. 

12. Lead or guide the work of other staff and/or students engaged in similar functions. Participates in projects to set new technological and service directions.

13. Oversee and monitor departmental computer lab hours.

14. Performs miscellaneous job-related duties as assigned.

MINIMUM JOB REQUIREMENTS:
High school diploma or GED; at least 1 year of experience that is directly related to the duties and responsibilities specified. 

KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED:
· Required knowledge will vary depending on department and duties.

· Ability to determine computer problems and to coordinate hardware and/or software solutions.

· Ability to perform preventive maintenance on computer hardware and software.

· Ability to analyze and resolve computer problems.

· Ability to communicate technical guidance and instruction to users on the use of PC and/or mainframe applications and systems.

· Knowledge of current technological developments/trends in area of expertise.

· Ability to write technical instructions in the use of programs and/or program modifications.

· Ability to document work in progress.

· Knowledge of customer service standards and procedures.

· Duties will vary depending on the specific department or organization’s needs.

